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¿Diverse Applications and Servers
in your business environment?

¿Failed Web Transactions affecting
the business?

¿High mean time to troubleshoot
performance problems?
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Installation, Configuration, Customization Metrics Solution – SaaS



Real-time views, Apps, SO, DBs, ERP, Availability, Reporting, SLA, Escalation,

Metrics, Alerts, Threshold, Troubleshooting.



Cover help, support & administration 24/7/365 on site or remote



Cover backup of history information until one year



Cover the five real benefits for internal organization IT



1. Know problems before anyone

2. Report the error without having lifted a

single finger

3. Fix problems before they are detected

4. Improve uptime dramatically by knowing

reports, the real uptime of systems, either

to take corrective action or to claim SLA

policies to its suppliers.

5. Forget about being aware of whether

applications are running on the weekends,

New Year, at dawn, our Solution will be 24/

7/365 reliable way, and immediate e-mail

or SMS will notify any failure.

 TROUBLESHOOTING

 MONITORING

 PERFORMANCE

 ALERTING

 REPORTING

 SLA MANAGEMENT
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Ensure availability and health of Microsoft .Net,

WebLogic, Oracle AS, WebSphire, JBoss,

Sliverstream Server, GlassFish Server and Tomcat

Servers

IBM WebSphre MQ, MS Office SharePoint and

WebLogic Integration

SAP Server, Oracle E-Business Suite

J2EE Web Transactions, Java Runtime

Database Monitoring

Oracle, MySQL, DB2, Sybase and MS SQL

databases
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IBM AS/400, iSeries HP-Unix, Tru64 Unix, Mac

OS, Windows, Linux and FreeBSD using SNMP,

WMI, telnet, or SSH.



Mail server round-trip-time, performance of

Exchange Server and other mail servers

JMX Applications, Network Services, SNMP, DNS,

LDAP, SFTP, FTP, Telnet, Active Directory, etc

Monitoring performance of Apache Server, IIS,

PHP etc and SOAP Web Services

Enterprise Edition`s distributed architecture

scales for thousands of servers & applications

Monitor Web transactions, URLs, Web Pages,

Websites

Define Business Services & track SLAs.

Integrated Google Maps to empower your

business view.
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• The information in this document is proprietary to SAPhireSolution. No part of this document may be reproduced, copied, or
transmitted in any form or for any purpose without the express prior written permission of SAPhireSolution.

• This document is a preliminary version and not subject to your license agreement or any other agreement with SAPhireSolution.
This document contains only intended strategies, developments, and functionalities of the SAPhireSolution® product and is not
intended to be binding upon SAPhireSolution to any particular course of business, product strategy, and/or development. Please note
that this document is subject to change and may be changed by SAPhireSolutions at any time without notice.

• SAPhireSolution assumes no responsibility for errors or omissions in this document. SAPhireSolution does not warrant the
accuracy or completeness of the information, text, graphics, links, or other items contained within this material. This document is
provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of
merchantability, fitness for a particular purpose, or non-infringement.

• SAPhireSolution shall have no liability for damages of any kind including without limitation direct, special, indirect, or
consequential damages that may result from the use of these materials. This limitation shall not apply in cases of intent or gross
negligence.

• The statutory liability for personal injury and defective products is not affected. SAPhireSolution has no control over the
information that you may access through the use of hot links contained in these materials and does not endorse your use of third-
party Web pages nor provide any warranty whatsoever relating to third-party Web pages.

• Application Manager, ManageEngine are registered trademarks of Zoho Corporation Pvt. Ltd.

• Metrics Solution are registered trademarks of © 2011 SAPhireSolution®


